
South Gloucestershire
Council's One Stop Shop

Supporting people who live in South
Gloucestershire
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﻿The Council has lots of 
different services. Things 
like:

Information about community 
care.

Support with your council tax bill, 
including discounts.

Housing services, such as 
Housing Benefit.
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﻿The Council can also help 
you with things like:

Registering a birth when 
someone is born.

Registering a death when 
someone has died.

Giving notice if you want to get 
married or be in a civil 
partnership.
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The One Stop Shop is:

Open Monday to Friday from 9am 
to 4:30pm

Busy between 11am to 2.30pm 
Monday to Friday

Closed on Saturday and Sunday
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PS-24719675785592

The One Stop Shop 
locations are:

Kingswood One Stop Shop

Civic Centre, High Street, 
Kingswood BS15 9TR 

Patchway One Stop Shop

The Patchway Hub, Rodway Road, 
BS34 5PE 

Yate One Stop Shop

Kennedy Way, BS37 4DQ (access 
via West Walk) 
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